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Abstract

The Public Security Border Police in T City (PSBP in T city) stationed on the
coast of the T city for a long time. Although it has undergone many institutional
adjustments since the founding of the People ’s Republic of China, it has performed
the same duty of guarding the city ’s coastal security at different times. With the
reform of the state institution, this group was included in the public security team of
T City on January 1, 2019 in the form of "construction system transfer”, and the
group members realized the role change from soldiers to police. Previously, under
the military system, this group had a good mental outlook, which was specifically
manifested in excellent political quality, excellent work style, and excellent
responsibility. However, some members of this group faced with the changes in work
content and roles brought about by the system reform, and gradually produced
ideological fluctuations. This group of people believe that the reform has brought too
much uncertainty, and these uncertain factors have prevented them from
concentrating on their work, being motivated and willing to dedicate themselves at
work. After interviewing individual people in this group and conducting theoretical
research, the author determined the research direction of this article as "the effect of
role stress on job engagement ".

The author consulted the relevant literature on the study of work engagement
and role stress, and summarized the connotation, theory, structure, measurement and
empirical research related to work engagement and role stress. The author found that,
according to the work demands-resources theory and role dynamic situation theory ,
there might be intermediate effects of perceived organizational support and work
characteristics in the role mechanism of role stress on job engagement. In view of
this, the author formulated the framework of this study and made three hypotheses.
The three assumptions were: (1) each dimension of role stress might have a negative

impact on each dimension of work engagement; (2) the perceived organizational



support might play an intermediary role in the role of each dimension of role stress
on each dimension of work engagement; (3 ) Work characteristics might play a
regulatory role in the role of each dimension of role stress on each dimension of
work engagement. Focusing on these three assumptions, the author first defined the
concept of the public security frontier police in T City and related research variables;
then, the four measurement scales were selected and a questionnaire was designed;
finally, the target of the questionnaire was clearly defined. The targets of the
distribution were mainly the policemen at the grassroots police station, and they also
covered the personnel with different work establishments in each job position in the
group. The questionnaires were distributed and recovered using a combination of
stratified and simple random sampling methods, and the questionnaires were carried
out in two ways: online and field. After reviewing the validity of the questionnaire
data, this study eventually obtained 253 valid questionnaires.

In the data analysis stage, the author used SPSS software to carry out
descriptive analysis, reliability and validity test, common method deviation test,
difference analysis, correlation analysis and multiple layered linear regression
analysis of samples and variables; the author used AMOS software to perform a
confirmatory factor analysis of each latent variable structure, and analyzed the
structural equation model studied. Specifically, the data analysis process includes
five steps: (1) Revealing the characteristics of the researcher ’s base group and the
overall performance on each variable through descriptive analysis; (2) Testing the
reliability and validity of each variable and dimension through the reliability and
validity tests; (3) Finding the difference variables among the seven population
variables that affect the work engagement through independent sample T test and
single factor ANOVA analysis methods; (4) Verifying the main hypothesis of effect
and intermediary effect through correlation analysis and structural equation model
analysis; (5) Verifying the hypothesis of regulation effect through multiple layered
linear regression analysis.

Based on the above analysis, this study drew the following conclusions: (1) The
group characteristics of the PSBP in T city were obvious: the members were younger



in age, mainly male, and they were more prominent in the integrity and coordination
of work; (2 ) The group's work engagement was medium to high, the role stress was
medium to low, and the perceived organizational support and work characteristics
were medium to high; (3) The role ambiguity of this group had a significant negative
effect on vigor, dedication and absorption, and the role overload also had a
significant negative effect on absorption; (4) The group ’s perceived organizational
support mediated the relationship between role ambiguity to vigor and role
ambiguity to dedication; (5) The working characteristics of this group had different
degrees of positive regulation between role conflict and dedication, role overload and
absorption.

Finally, combining the factors revealed in this study that could influence the
work engagement of the PSBP in T City, the author proposed the following four
policy recommendations for the development path of the PSBP in T City under the
new situation: (1) Focused on the problems and shortcomings, continued to
overcome difficulties and achieved new results in reforming; (2) Adhered to the
principle of maintaining coastal security, and constantly explored the working
mechanism with distinctive characteristics in the new era; (3) Adhered to the political
construction of police as the command, and constantly promoted the professional
construction of team standardization; (4) Focused on strategic planning and
continued to establish and improved the security system for the police officers. At the
end of the article, the author combined the findings of the study and pointed out the
deficiencies of the study in terms of sample size, objects and content. Prospects were
also made in three aspects: continued to revise and improve the measurement scale,
highlighted the research on the positive impact of role stress, and enriched the work
engagement as an intermediate variable.

Key Words: The public security border police in T city, System reform,Role stress,
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